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lntroduction

The Company's business focuses mainty in Gold [oan. Hence, the Go[d Loan Poticy of the Company
is the foundation for maintaining a sound asset quality of its portfolios. The poticy lays down
broad guidelines for acceptable risk tolerances and provides key controls to manage credit risks.
The poticy in essence is the Company's approach to underwriting, managing and monitoring
credit.

The poticy sha[[ be guiding document for lending operations. Terms and conditions of this poticy
shalt be in force until such time titl the same reviewed / revised by the Board and the poticy is
subject to changes accordance with guidetines, directions issued by Reserve Bank of lndia (RBl)
from time to time.

Objectives

. To estabtish a transparent, efficient and effective mechanism for lending against collateral
of gold jewettery.

. To protect and suppty accurate and correct information to alt the stakeholders at att times.

. To protect the rights of customers.

. Compty with the regutatory requirements/directives such as Capital Adequacy, LTV etc.

. Lay down controls for assumption and monitoring of large exposures.

. Lay down proper system & procedures, appraisal standards at various levets in the
organization with sturdy internaI controts.

o Adequatety protect the coltaterats from any possibte toss.
r lmprove the capabitities of the emptoyees and officers connected with loan portfotio at

various levets.

Nature, Type and Tenor of Gold Loans

The Company witt normatty accept household used jeweItery as security, since such jewetlery
is presumed to carry invatuable emotional attachment for the owner.
ln addition to househotd used jewettery, the Company may accept gold coins in accordance
with the provisions of the Reserve Bank of lndia (Non-Banking Financia[ Companies Credit
Facitities) Directions, 2025, as amended from time to time.
Loan schemes shatl be devised in conformity with the Loan Poticy of the Company and the
regulatory directives issued by the Reserve Bank of lndia, as appticabte.
The tenure of the toans shatl be decided based on market practices and appticable regulatory
directives. Tenor of consumption loans in the nature of buttet repayment loans shatl be
capped at 12 months, which may be renewed in terms of Reserve Bank of lndia (Non-Banking
Financial Companies - Credit Facitities) Directions, 2025.
Loans against ptedge of gold ornaments shatt ordinarity be sanctioned immediatety upon
acceptance of the gold ornaments as security. Accordingty, at[ loans sha[[ be sanctioned and
disbursed within a reasonabte time, preferably on the same day, keeping in view the due
diligence requirements, number and nature of items pledged, quantum of [oan, and other
retevant factors.
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. lnterest rates and other charges on loans shatt be governed by the lnterest Rate Poticy of the
Company and applicabte regutatory directives.

o ln accordance with the Reserve Bank of lndia (Non-Banking Financial Companies - Credit
Facitities) Directions, 2025, as amended from time to time, gold loans shatt be classified into
the fottowing categories:

a) Consumption Loans; and
b) lncome Generating Loans.

Prohibition on Lending to Certain Categories of Customers.

Loans may be extended to staff members on the same terms and conditions as appticabte to
the generat pubtic. However, such loans shatt be subject to prior approvat from the superior
of the staff member. Additionatty, an intimation regarding the toan sanction must be
submitted to the HR Department for their records.
Loans to borrowers having a history of ptedging spurious / low quatity ornaments or stoten
gotd ornaments or those who have eartier detiberatety put the company to material toss of
any kind shoutd not be entertained. The Company has set a system btock for customers who
caused materiat loss to it and it witt be periodicalty reviewed.

Know Your Customer

ln comptiance with RBI directions, atl customers avaiting loan facility from the Company shatl
be required to submit suitabte and acceptabte evidences of ldentity and Address quatifying
for "Officiatty Vatid Documents". Documents in support of KYC comptiance need be
submitted at the time of the first toan when the "Customer lD" is created in the system and
a Unique Customer ldentification Code shatl be attotted to the customer, which shalt be used
for identification of the borrower irrespective of any facitities avaited by them. Thereafter,
periodic updation of the OVDs and shatt be done based on the requirements.
Loans shoutd be sanctioned only after futt comptiance with the KYC poticy as laid down by
the Company.
Ctear and visibte photograph of the borrower using the web camera shoutd be captured and
stored in the system.
Adequate due ditigence shatl be ensured, to the extent feasible and desirabte, before the
loan is sanctioned. There should be no prima facie circumstances to indicate that the
prospective borrower's titte to the gotd ornaments coutd be defective.

Verification of the Ownership of Gold

The Company shatt not extend a loan where ownership of the cottaterat is doubtfut. The
Company sha[[ keep a record of the verification of the ownership of the jewettery. The
ownership verification need not necessarily be through original receipts for the jeweltery
ptedged but a declaration shatt be obtained from the borrower in att cases to the effect that
the borrower is the rightfut owner of the etigibte cottaterat. Branches shatI ensure the ownership
and take dectaration from borrowers regarding the bona fide ownership.

Loan Application Forms, Loan Sanction Letter

Loans shatt be disbursed onty against futty compteted and property signed loan apptication
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form, which witt be pre-printed in the retevant [oca[ ta
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form must be obtained for each disbursat. Loan apptication forms and documentation
requirements shoutd compty with the Fair Practice Code and KYC Poticy of the Company.

. The various loan schemes (toan per gram, interest rate structure, penat charges,
compounding if any, other charges etc.) shoutd be explained to the prospective borrower
and an appropriate scheme offered based on the borrower's needs / preference.

o lmmediatety upon sanction, the loan sanction letter (pawn ticket) in duplicate should be
given to the borrower for acceptance. The pawn ticket issued shatl contain a certificate to
the borrower for having assayed the gotd and shoutd state the purity (in terms of carats) and
the weight of the gotd ptedged. The pawn ticket, issued under the name and address of the
the Company branch, serves as a receipt for the gotd ornaments detivered by the borrower
and witl atso operate as a loan sanction tetter incorporating the terms & conditions of the
[oan. fhe acknowtedged copy of the pawn ticket, which atso tantamount to a loan
agreement, shoutd be carefully retained atong with the toan apptication form for future
verification and reference.

o The photograph of the customer and the ptedged ornaments shat[ be captured at the time
of loan sanction and maintained in the Company's system records for identification,
verification, monitoring and audit purposes.

. The Company shatl ensure that the toan disbursals are made to the borrower's account and
not to a third-party account.

Appraisal of Gold

. Gold ornaments shatl be accepted as security for toans onty after proper appraisal by the
gotd smiths(Staff) before the loans are sanctioned. ln cases where purity is less than 22

carats, cottaterat shatt be transtated lo 72 carats for determining LTV & toan amount and
shatl state the exact grams of the cottateral. ln other words, jewettery of lower purity of
gotd shatt be valued proportionatety. The pawn ticket issued shatt contain a certificate to
the borrower for having assayed the gotd and shoutd state the purity (in terms of carats) and
the weight of the gotd ptedged.

o As per the current RBI guidetines, gotd ornaments for determination of LTV shatl be vatued
by taking into account of the preceding 30 days' average of the closing price of 22 carat gotd
as per the rate as quoted by lndia Butlion and Jewetters Association Ltd (IBJA).

. The assaying procedure shatt be carried out by traditionat gotd smiths with expertise in their
fietd of operation.

Loan to Value (LTV)

The maximum LTV ratio in respect of consumption toans against the etigibte cottaterat
shatl not exceed LTV ratios as provided in the tabte betow:

Total consumption loan amount (per
borrower)

Maximum LTV ratio

st2.5 takh 85 per cent
, t2.5 takh & s t5 takh 80 per cent
> {5 takh 75 per cent

ln case of Buttet repayment loans, the loan amount shatt be the total amount payabte at
maturity.

The LTV ratio shall be maintained on an ongoing basis throughout the tenor of the toan
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Towards this end the fottowing procedures sha[[ be in ptace,
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based on a report generated from the system.

LTV.

actions shall be initiated.

. lntimation by SMS shatt be sent to borrowers. ln the event the beach persisting with no response from borrowers for 30 days
and more new advices shatl be issued asking for depositing margin to bring down
thE LTV

' ln spite of a[[ the above, the customer is stitl not regutarising the toan account
or settting the toan account, auction of gotd ornaments shatt be carried out, after
fottowing the due process. So that the gotd ornaments can be auctioned in the
above circumstances even before expiry of the period of the [oan.

Restrictions and Ceilings

concentration controts in respect of loans sanctioned against the security of gotd. ln order to
mitigate concentration risk and ensure effective monitoring of exposures:

The Company shatt not prescribe any specific monetary ceiting for [oans granted to an
individuaI borrower, subject to compliance with appticabte regutatory norms and internal
assessment parameters.
Any gotd loan exposure exceeding t10,00,000 (Rupees Ten Lakhs onty) to a singte
borrower shatl require prior approvat of the Managing Director.
The maximum number of active gold loan accounts permitted to an individuat borrower
at any point of time shatl be restricted to 30 loan accounts.

For purchase of gotd in any form including primary gotd, ornaments, jewellery, or coins,
or for purchase of financial assets backed by gotd, e.g., units of Exchange-traded funds
(ETFs) or units of Mutual Funds; and
against primary gotd or silver or financial assets backed by primary gotd or sitver.

fhe aggregate weight of ornaments ptedged for atl loans to a borrower shatl not exceed
1 kitogram for gotd ornaments.
The aggregate weight of coin(s) ptedged for alt toans to a borrower shatl not exceed 50
grams in case of gotd coins.

o Avail toans by re-ptedging gold or sitver ptedged to it by the borrowers.
r Extend [oans to other tenders, entities or individuats by accepting gold or silver

cottaterat ptedged to such tenders, entities, or individuats by their borrowers as
coItatera[.
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> Muttipte or frequent sanction of loans against eligibte cotlateral to the same borrower,
aggregating to Rs.1 Crore, must be examined ctosety by the lnternal Audit team as part of the
transaction monitoring under the anti-money laundering (AML) framework.

) Detaited credit assessment, inctuding assessment of borrower's repayment capacity shatl be
undertaken in case the totat toan amount against eligibte cottateral is above t2.5 takh to a
borrower. ln case of Bultet repayment loans, the threshold loan amount for detaited credit
assessment shatt be the total amount payabte at maturity.

Renewal of existing loan and sanction a top-up loan

The Company may renew an existing loan or sanction a top-up toan upon a formal request from
the borrower and subject to a credit assessment in accordance with the above. Such renewat
or top-up shatl be permitted only within the permissibte LTV, and provided the loan is classified
as standard. Further, renewat of buttet repayment loan shatl be allowed onty after payment of
accrued interest, if any.

Auction

The Company has formutated an auction poticy and disclose in the annual reports the details of
the auctions conducted during the financial year including the number of loan accounts,
outstanding amounts, vatue fetched and whether any of its sister concerns participated in the
auction.

. Transparent auction procedure in case of non-repayment with adequate prior notice to
the borrower. There shatl be no conftict of interest and the auction process must ensure
that there is arm's [ength retationship in att transactions during the auction inclusive of
group companies and retated entities.

. The auction shat[ be announced to the public by issue 0f advertisements in at least two
newspapers, one in vernacutar and another in a national daily newspaper,

. The Company itsetf shatt not participate in the auctions hetd.

. Gotd ptedged shatt be auctioned only through auctioneers approved by the Board of
Directors.

Safety and security measures

The necessary infrastructure and facitities are put in ptace, including safe deposit vault, and
appropriate security measures for operating the vautt, in each of its branches where gotd
jewettery is accepted as cottaterat. This is required to safeguard the gotd jewettery accepted
as cottatera[ and to ensure convenience of borrowers.

No new branch/es shatl be opened without suitable arrangements for security and for storage
of gotd jewettery, inctuding safe deposit vautt.
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i ln compliance with the provisions of the lncome-tax Act, gotd toan amounts exceeding t20,000
shatl be disbursed only through banking channets by credit to the borrower's bank account.
Loan amounts up to t20,000 may be disbursed in cash, subject to comptiance with appticabte
regutatory and internat policy requirements.
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!nsurance

Jewettery accepted as cottaterat shatl be appropriatety insured

Training

Adequate training is given to the concerned staff also the emptoyees at the branch/ operationat
[eve[ are updated with att the poticies/directions to be adhered to from the corporate office.
The Company has put in ptace a system to ensure that the emptoyees are property screened
and updated about att the RBI directives and ethicat code of conduct to be fottowed at att levets
of operations.

Documentation

The Company shatl keep atl the records as prescribed by Reserve Bank of lndia for a period of
10 years. Documentation across atl branches are standardized.

Misleadi ng advertisement

The Company shatl not issue misteading advertisements such as ctaiming the avaitability of toans
in a matter of 7-3 minutes etc.

Review

This poticy shatl be reviewed annuatty or earlier if required by regutatory changes.

For Geo VPL Fina

DIN:00152313
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